
Outcome 1

I can get the 
advocacy support that 

is right for me



My advocacy 
worker 
understood 
what I wanted



I was happy with 
the help from my 
advocacy worker



Outcome 2

Advocacy  
puts me first



My advocacy 
worker only said 
what I wanted 
them to say



My advocacy 
worker was on 
my side and 
no-one else’s



Having 
advocacy helped 
me feel more 
comfortable



Outcome 3

I understand my 
rights and can  
make choices



Advocacy 
helped me to 
get answers 
to anything I 
wasn’t sure 
about



Advocacy 
helped me to 
learn about 
my rights



Advocacy 
helped me to 
understand what 
was happening 
at my hearing



Advocacy being 
there, helped 
me to take part 
in my hearing



Advocacy helped 
me know I had 
choices



Outcome 4

I can take part 
in my hearing and 
challenge things



Advocacy 
helped me to 
ask questions



Advocacy helped 
me to share my 
thoughts and 
views



Advocacy helped 
me to say if there 
was something 
I wasn’t happy 
about



Through advocacy, 
I knew who else 
could help me



Outcome 5

I know my voice 
and choices have 

been heard



Advocacy helped 
me to be heard



Advocacy helped 
me to say what I 
wanted



Advocacy helped me 
feel more confident 
to speak up


